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(m] SUBJECT : Cosmetic Appearance unacceptable to customer

Symptom:

Cause:

Solution:

Customer cannot accept the fact that the cassette protrudes out past the front of the
device

When the Legal Cassette is installed, it protrudes out past the front of the device.
This is because the paper path of the device is in the rear of the cassette, which forces
the extension of the tray to the front when loading Legal

This may cause dust contamination on the Feed Rollers in the
Cassette resulting in jamming; or dissatisfaction on the part of
the customer because of the appearance of the device when
the Legal Cassette is installed

We have designed a cover for use with the LEGAL Cassette, which covers the gap on
the front of the cassette. This will take care of the two issues listed above.

Please use part number JC63-05372A { COVER CASSETTE} to order through our
Parts Channel, see photol.

For the cover installation, please see Photo2.
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