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▣ SUBJECT : Acrobat Reader DC prints streaks 
 

□ Symptom 

Acrobat Reader DC prints streaks (black bands or lines) instead of text after 

upgrading to Windows 10 Anniversary update. 

(Impacted version: Acrobat Reader DC Continuous only) 

 

 

 

 

 

 

 

 

 

 

□ Cause 

Adobe is aware of this problem, and working to fix it in a future release. 

https://helpx.adobe.com/acrobat/kb/reader-dc-prints-streaks-after-upgrade-

Win10-anniversary-update.html 

□Solution 

Adjust the registry as a workaround 

 

Disclaimer: The registry contains system-related information that is critical 

to your computer and applications. Before modifying the registry, be sure 

to make a backup copy of it. Adobe doesn't provide support for problems 

that can arise from improperly modifying the registry. Adobe strongly 

recommends that you have experience editing system files before you 

modify the registry. For information on the Windows Registry Editor, see 

the documentation for Windows or contact Microsoft Technical Support. 

 

https://helpx.adobe.com/acrobat/kb/reader-dc-prints-streaks-after-upgrade-

Win10-anniversary-update.html 
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